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Introduction:
Welcome to the June edition of the EARN Monthly E-Newsletter!
The purpose of the newsletter is to keep you informed about what EARN and its members are working on plus
what is happening in the province regarding disability and employment.
Your feedback on how we are doing is appreciated and valued. Please send comments, suggestions and your
success stories to: sforster@unitedwayottawa.ca.

Initiative & Events:

On Wednesday, June 1st EARN was invited to attend the City of Ottawa’s
13th Annual AccessAbility Day. This year’s theme was “Charting Our
Course”. During the opening ceremony Mayor Jim Watson proclaimed
AccessAbility Day, and with CBC’s Adrian Harewood as MC, the mayor
was joined by special guests and speakers: the Honourable Carla
Qualtrough, Minister of Sport and Persons with Disabilities,
Parliamentary Assistant and MPP Ottawa-Orléans, Marie France
Lalonde, and City Manager Steve Kanellakos. After the opening
ceremony, the Accessible Initiatives Showcase was held in Jean Pigott
Place affording participants the opportunity to explore over 115 new
initiatives from every department included in the City’s Accessibility
Plan, 2016-2020. Susan represented EARN, sharing a booth with the
City’s HR department.
On the value of the day:
“AccessAbility Day is a great opportunity to see in action all the progress
being made to make Ottawa and Ontario more accessible. We know
that more needs to be done but we are deeply proud of the progress
made to date, and we know that promoting a culture of inclusion is
good for the people of Ontario and strengthens our economy.”, said the
Hon. Brad Duguid, Minister Economic Development, Employment and
Infrastructure.

What we are tremendously proud to report: EARN is now recognized in the City of Ottawa’s Accessibility
Plan!
“Initiatives in the plan include continuing to partner with the Employment Accessibility Resource Network
(EARN) to increase employment opportunities for people with disabilities, and expanding the next stop
announcement system on City buses to provide audible exterior pre-boarding announcements of the route
and destination to assist people with visual or cognitive disabilities.”
Both quotes are taken from: http://ottawa.ca/en/news/accessability-day-2016-highlights-citys-new-multiyear-accessibility-plan
Congratulations to the City of Ottawa on another successful AccessAbility Day!

On Wednesday, June 15th from 9 am to 11 am, EARN hosted a Learning &
Networking Event for employers titled Mental Health 101. Nitika Rewari
from the Mental Health Commission of Canada presented on the National
Standard for Psychological Health and Safety in the Workplace and
introduced the 13 factors impacting workplace mental health and wellbeing. Some examples of these factors are civility and respect, clear
leadership and expectations, psychological support and organizational
culture. Following Ms. Rewari’s presentation, Linda Simpson, PPRC gave an
outline of supports from recruitment to the on-boarding and retention
stages that EARN’s service providers deliver to people with mental health
disabilities.
All who attended were very engaged as new and valuable information was
shared on best practices for promoting workplace mental health. We are
planning to gauge member interest and then consider holding another
session to dig deeper into this topic.
Thanks so much to Nitika and Linda for their presentations and expertise!

On Tuesday, June 21st Kelly and Susan attended the Ottawa launch of a
new provincial program, HireAction, created “to inspire and support the
hiring of Ontarians with autism” held at the offices of the Canada Council
for the Arts. Other launches are taking place in several locations across
Ontario. With funding from the province, HireAction is partnering with
Autism Ontario, Toronto based Link Up Employment Services for Persons
with Disabilities, and local Ottawa partner, LiveWorkPlay. HireAction will
offer an array of benefits to employers (e.g. strategies, practices and
models) to make the business case to hire people on the autism spectrum.
John Downing of Autism Ontario’s Ottawa Chapter hosted the event. Bob
Santos from Link Up Employment Services introduced the speakers.

Kim Moore from Portia Learning Centre gave an overview on the history and
current understanding of autism. Keynote Speaker, Garth Johnson, CEO of
Meticulon Consulting Inc., which is a social enterprise, spoke about the
autism advantage for business as well as Meticulon’s success in assisting
people on the spectrum to be employed and well above minimum wage.
Following these presentations EARN member, Keenan Wellar, LiveWorkPlay
(LWP), detailed the results of a recent evaluation conducted by the
University of Ottawa on LWP employer satisfaction as it relates to their
employment supports. The event ended with a panel discussion moderated
by LWP’s Jen Soucy, with representatives from 3 Ottawa employers:
Canadian Wildlife Federation (L: Paul), GGFL Chartered Professional
Accountants (M: Lisa), and Dow Honda (R: Andrew). Thank you Jen and
Keenan for inviting us to the HireAction launch!

On Monday, June 27th our partner, the Ottawa Employment Hub – Your
Local Employment Planning Council (LEPC), hosted a BBQ and networking
opportunity to update the community on their project. Approximately 100
employers, provincial government representatives and community partners,
including EARN members, came to mix and mingle. Ingrid Argyle, LEPC
Program Manager provided an overview of their strategic priorities and
upcoming activities. Opening remarks were from Cheryl Jensen, President,
Algonquin College and Jennifer Barton, Regional Director of the Ministry of
Advanced Education and Skills Development (formerly MTCU). To find out
more about Ottawa Employment Hub go to
www.ottawaemploymenthub.ca.
Dawn Lyons of Pinecrest Queensway CHC came to launch a new program,
YENGO – Youth Entrepreneurship Networking Group of Ottawa. The goal of
this new initiative is to connect and empower Ottawa’s youth
entrepreneurs. To find out more visit their site www.yengottawa.org.

Upcoming EARN and Community Activities:


Accenture is hosting a Practice Interview Session on Wednesday, July 20th. This session will be of
interest to clients who are seeking a career in a professional environment. Volunteers from Accenture
will be providing a short information session covering interview preparation and performance tips,
followed by a speed interviewing activity. The focus of this practice interview session is to have the
opportunity to receive feedback from the perspective of an employer in their workplace in order to help
better prepare candidates not only for future opportunities, even potentially with Accenture, but also
for any other prospective endeavors that the participants may follow.

Send names and CVs of clients who are interested in attending to nmckinney@unitedwayottawa.ca.
Deadline for receipt of client info is July 15th. For more details on this event please review Kelly’s June
29th email or contact Kelly or Susan for further information.


A Networking Event for employers and job seekers will take place at the Café Cristal on a date to be
confirmed in September. More details will follow.

Success Stories: An Inclusive Accommodation Approach - The Working Interview
Last Spring, a job developer from March of Dimes Canada,
approached one of the local, big box stores with regard to
employment opportunities. After meeting with the employer to
discuss their needs, it was determined that they required
someone to assemble items such as BBQs, wheel barrows and
other products. This was a short term position for approximately
8 weeks to ensure that items were ready for in-store display and
sale.
The job developer presented a candidate who had the mechanical skills but was unable to read and
write. He also had very limited speech. The employer was unsure how they would be able to
accommodate this person and if he would be able to perform the job, due to having to read
instructions. The job developer offered the employer a “working interview”, for one shift, where
the candidate would demonstrate his skills. A job coach accompanied this gentleman during his
working interview. Due to the fact that most instructions are presented in pictorial format, he did
not have any difficulty and if he had any questions, the job coach instructed him to ask one of his
co-workers. He demonstrated an excellent aptitude for the work and was hired. At the end of the 8
week contract, the employer was so impressed with his performance and work ethic, that they
chose to hire him on a permanent basis and also increase his hours.
He has now been employed for over a year and during that time has received an employee
recognition award and a monitory bonus. He has also become a vital member of the staff.
Throughout the year, March of Dimes Canada continued to connect with the candidate and the
employer to ensure that ongoing support was available to resolve any workplace issues or
problems.
Submitted by: Carol-Ann Cameron, March of Dimes Canada

Susan's Corner:

The summary below details the benefits of the Rate Drop Rebate program.
Of special note to our service provider members/partners: Rate Drop
Rebate is still accepting membership in the Ottawa pilot. Please contact
Shari Westman at ottawa@ratedroprebate.com for more information.
Big Rewards for Business Owners
Rate Drop Rebate is a program that helps business owners prosper and
grow by offering discounted interest rates on business lending products and
free, effective recruitment services. All job seeker candidates are individuals
who are typically disadvantaged in the labour market, persons with
disabilities being prominent amongst those facing multiple barriers to
employment.
Rate Drop Rebate has been available to business owners in the Ottawa
community for approximately two months. The program has already had
great success across the three pilot locations and business owners are
seeing huge value in the recruitment support that connects them to
individuals who are typically disadvantaged in the labour market and who
are seeking employment. Out of all employers currently using the Rate
Drop Rebate program, 81% have never hired through the channel of
employment service providers, proving this is a great way to engage new
employers and introduce them to this amazing pool of candidates.
Every business owner in Ottawa should be made aware of this incredible
opportunity to save money, improve cash flow, minimize time on recruiting
efforts, grow their business with qualified staff who are the right fit and
strengthen the local community by providing job opportunities to people
who face barriers to employment. If you know a business owner in Ottawa,
please inform them about Rate Drop Rebate and direct them to the website
www.ratedroprebate.com so they can learn more.

Welcome New Members!
 EARN Member – Employer: Make Sew Create www.makesewcreate.com

Upcoming EARN Events:
We are working on more events for our 2016 calendar – stay tuned! If you have any ideas, please let
us know!!

In the News:


On June 13th the Office of Premier announced changes to several provincial ministries.
Notable is the creation of a Minister Responsible for Accessibility and for overseeing the
implementation of the Accessibility for Ontarians with Disabilities Act (AODA). Tracy
MacCharles has been appointed to this role and is also responsible for women’s issues. To
read more about this and other ministry changes go to:
https://news.ontario.ca/opo/en/2016/06/description-of-changes-to-ministries.html



The Partnership Council on Employment Opportunities for Persons with Disabilities has
released its final report. Among the key recommendations is the call for strong political
leadership (in part through designating a minister responsible for accessibility) and the need to
engage employers in cultural change. In tune with EARN’s perspective, the report is entitled
“Employable Until Proven Otherwise”. You can download the report at
https://www.ontario.ca/page/partnership-council-employment-opportunities-personsdisabilities-report#section-0



Mental Health is usually seen from a serious vantage point. But then there is famous Canadian
comedian Mary Walsh’s take on the Mental Health Commission’s National Standard:
http://www.mentalhealthcommission.ca/English/media/1713

Upcoming Meetings:
Steering Committee
 Thursday, September 1st from 9:00 am – 11:00 am
EARN Leadership Group
 Tuesday, September 13th from 9:00 am – 11:00 am

From the Team at

Happy Canada Day!

United Way / EARN contacts:
Susan Forster:
Neil McKinney:
Kelly Mertl:

sforster@unitedwayottawa.ca
nmckinney@unitedwayottawa.ca
kmertl@unitedwayottawa.ca

To all of you....

