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Introduction:
Welcome to the November edition of the EARN Monthly E-Newsletter!
The purpose of the newsletter is to keep you informed about what EARN and its members are working on plus
what is happening in the province regarding disability and employment.
Your feedback on how we are doing is appreciated and valued. Please send comments, suggestions and your
success stories to: sforster@unitedwayottawa.ca.

Initiative & Events:

“The Girlfriend’s Guide to Mental Health: From Self-Loathing to SelfLoving”, a special event hosted by The Royal Ottawa, was held on
Thursday, November 3rd from 7 to 9 pm at the Ottawa Conference and
Event Centre. CBC’s Host of Ottawa Morning, Robyn Bresnahan, acted
as the MC for the evening. Susan attended to represent EARN and the
AODA project.
This event explored how the ‘malicious’ voice of self-criticism and selfloathing in one’s head can negatively impact women’s mental health
and lead to low self-esteem and other mental health problems. Based
on the positive messages from the presenters, there certainly is hope
that women can learn to banish negative self-talk and embrace selflove.
Sophie Grégoire Trudeau opened the event. She is an activist for
women’s empowerment and gender equality, and the wife of our
Prime Minister. She spoke honestly and eloquently about her own
experience with an eating disorder and how she began her journey
back to health and wellness. She made one comment that resonated
very strongly: “The only way to recovery is if we share our stories.”

Dr. Ameneh Mirzaei, a psychiatrist with the Royal’s Mood and Anxiety
Disorders Program gave a detailed clinical perspective on low selfesteem, its impact on mental health and she discussed strategies to
improve self-esteem.

“The only way to recovery is if
we share our stories.”
—Sophie Grégoire Trudeau

Comedian Susan Stewart was the last presenter. Ms. Stewart explained
how she too experienced negative self-talk as she began her career in
comedy. She brought a humorist’s gift to explaining how she learned to
“tame the heckler” in her head, and to unlearn this critical voice so that
she could come back to joy in her life. Her message was that this
approach is applicable to all women.
On each table at the event there were stickers with examples of
positive self-talk; one read “I am perfectly me’; you can see more
displayed on the left. The stickers were one tangible way in which
negative self-talk can be transformed into affirmative statements to
promote health and wellness.
The evening was a great success. We applaud the Royal Ottawa for
organizing this event and for showcasing the positive ways in which
women’s mental health can be addressed. If you are a woman
interested in mental health, The Royal has a program called Women for
Mental Health at The Royal. You can find out more at
www.theroyal.ca/wmh.

Upcoming EARN and Community Activities:




A very successful EARN Expo: Open to Talent: Strengthening Your Workforce by Hiring People with
Disabilities took place at Ottawa City Hall on Tuesday, December 6th. We’ll report on it in the December
edition of this newsletter.
EARN 5th Annual Conference is just around the corner! Slated to take place in April 2017, stay tuned for
more details.

Success Stories:

Kinaxis / Specialisterne Update: 4 Employees with Autism Hired!
In the April 2016 edition of this newsletter, we reported that Kinaxis
Inc. had launched its Autism at Work program to leverage the unique
talents of individuals on the autism spectrum and provide meaningful,
sustained employment to this under-utilized talent pool. The company
has established a goal to have 1% of its workforce comprised of people
on the autism spectrum. The story below comes to us from Brian
Marshall of Specialisterne Canada and EARN Leadership Group
member. It demonstrates how Specialisterne’s unique methodology
promotes accessibility and inclusion in the workplace and, at one and
the same time, successfully meets employer talent needs.

Kinaxis, at its Kanata location, partnered with Specialisterne Canada to
gain access to untapped talent using the not-for-profit’s proven model
for training and hiring individuals on the autism spectrum or with similar
challenges. Specialisterne engaged service provider members of EARN,
the local autism community and post-secondary academic institutions in
its search to connect skilled individuals with the Kinaxis opportunities.

In the photo: (L to R)
Brian Marshall (Specialisterne Canada),
Megan Paterson (Kinaxis),
Alan Kriss (Specialisterne Canada)

In mid-November, four excited trainees successfully completed
Specialisterne's unique 4-week training/on boarding and
assessment process at Kinaxis’ offices in Kanata and became full-time
employees in Kinaxis' quality assurance and software development
departments. Specialisterne's proven hiring and training methodology
ensured that the trainees were a solid fit and were ready to go when
they commenced their roles. It also supports them with job coaching for
several months after they begin.
Congratulations to Specialisterne Canada, to Kinaxis and to the four new
Kinaxis employees!
If you have a success story about an individual, a best practice or a
policy in your organization that demonstrates inclusion and accessibility,
let’s share it in an upcoming edition. We want to showcase your
employment success stories with members of the network.

Susan's Corner:

“Not everybody gets a chance to speak
at events such as the one I was invited
to, but it’s worth talking to a wide range
of people about employment
aspirations as you just never know.”
—Jason Dunkerley

The Principal’s Breakfast at Dovercourt Recreation Centre is a tradition in
our community. The Centre prides itself on being an inclusive recreation
space since it first opened its doors in 1987. Executive Director, John
Rapp, describes their accessibility policy in one word: Yes. I attended the
breakfast to hear a panel of engaging speakers present their ideas
around inclusive and accessible recreation programs and build
environments for people of all abilities.
This event might seem like an unlikely way to learn about the value of
networking while job searching; however, one of the people I met there
was, Jason Dunkerley, one of the panelists and a five time Paralympian,
who told me his story about how networking launched him into a new
career. As a successful amateur athlete, Jason, one of three brothers, all
of whom are blind, is often asked to do speaking engagements. Recently
Industry Canada decided to hold an event to increase
education/awareness around inclusion and accessibility amongst federal
department employees.
Invited to speak about his athletic achievements, Jason was introduced
to a Director General during the event and then got talking to her about
his career aspirations; Jason was unemployed at the time. This
conversation led Jason to be later hired as a contract employee. Now he
has secured an ongoing position in a policy role. Thus a casual
conversation led to a real change in his employment status.

In the photo: (L to R)
Jason Dunkerley (Panelist), Susan
Forster (EARN/AODA), Shelley Morris
(Volunteer Ottawa), & John Rapp
(Dovercourt Recreation Centre)

AODA Update

Not all of us are invited to speak on panels. Nevertheless, chances to
network in the community, amongst supportive friends/family or through
volunteering do happen. This has occurred several times throughout my
career. The EARN logo has within it an open door; the success stories
profiled in this newsletter are a positive indicator that doors are opening
for more talented job seekers with disabilities as a result of the work of
our partners and other proactive employers. Congratulations to Industry
Canada for working toward a more inclusive work place!

In this AODA update we are very pleased to introduce the three AODA
Partnership Coordinators who have joined the United Ways in Lanark
County, Renfrew County, and Ottawa.
Amy Elsner, AODA Partnership Coordinator, United Way Lanark County

aelsner@lanarkunitedway.com
Passionate about helping people and making a difference, Amy believes
everyone should be valued, respected, and treated with kindness and
care. Born and raised in Carleton Place, Amy is excited about the
opportunity to work within her growing community, to help make it
accessible for everyone. For the past 13 years, Amy‘s path lead her into
the client relationship management, human resources and business
development fields. Here, she fostered strong and trusted relationships
with customers and clients alike. Amy is very excited to help promote the
importance of community relationships and encourage more employers
to become knowledgeable about the AODA and its requirements.
Ciara Deschamps, AODA Partnership Coordinator, Renfrew County
United Way

ciara@renfrewcountyunitedway.ca
Ciara is so pleased to have joined the Renfrew County United Way team
as the new AODA Partnership Coordinator. She brings to the team a
background in Psychology and she is currently in her final year of a
Bachelor of Social Work degree. She has gained a great deal of
experience in the social service sector through her previous employment
opportunities, including successful contracts with United Way Sudbury
and Nipissing District, Ontario 211 Services and current volunteer roles.
She is looking forward to reaching out to the community where she was
born and raised to ensure that all individuals have equal opportunities
and to inform and educate local employers about the AODA!

Katelian “Kitty” Bentley, AODA Partnership Coordinator, United Way
Ottawa Centraide

kbentley@unitedwayottawa.ca
Having a heart for community initiatives and positively impacting
others, Katelian Bentley is proud to join United Way as the AODA
Partnership Coordinator for Ottawa. Katelian has been providing
consultancy and professional services to businesses since 2010 and
possesses a broad entrepreneurial background in Risk Management,
Finance, Strategy, Mediation, and Communications. Growing up in a
small Canadian town and having strong ties in the Ottawa business
community and the Chamber of Commerce, Katelian understands the
importance of creating meaningful relationships and working hard. She
looks forward to bringing her years of consultancy experience to this
role in order to promote AODA compliancy, and equal-opportunity
employment for all Ontarians with businesses and the community at
large.

In the photo: (L to R)
Katelian Bentley (Ottawa),
Amy Elsner (Lanark),
Susan Forster (EARN/AODA),
Ciara Deschamps (Renfrew)

Susan has a new title, AODA Project Officer, and she has taken on the
role of coordinating the project. The goal of the AODA Project is to
educate small and medium sized businesses about the AODA, its
compliance requirements, the benefits of joining EARN, and promoting
the business case on hiring persons with disabilities. A key deliverable
will be the creation of a regional model of communications - a guide
that demonstrates what works best in each community/region that
can be replicated elsewhere in the province.
During the month of December we shall be working together to lay a
strong foundation for the project so that we can ‘hit the ground
running’ in January 2017 to reach out to small and medium sized
employers. If you know of any businesses, associations or sector
groups who would be interested in having an AODA one-on-one
meeting, a presentation or a training session in Ottawa, Lanark or
Renfrew please contact either Susan and/or one of the Partnership
Coordinators.
Welcome Amy, Ciara and Kitty to the AODA Project!

Welcome New Members!
 EARN Partner – Employer: Ottawa Paramedic Service, www.ottawa.ca

Upcoming EARN Events:
We are working on more events for our 2017 calendar – stay tuned! If you have any ideas, please let
us know!!

In the News:


Bell Canada’s Manager of Diversity and Inclusion, Carla Boose, is herself a woman with a disability.
Here is a thoughtful quote from her story: What I’ve learned is that there are two kinds of barriers:
those that the world puts in front of us and those that we put in front of ourselves. That’s where I was
before I accepted ownership of my disability.” For more on her story and how her career unfolded
from that point on read: http://advantagemagazine.ca/2016/bell-canada/



To end the celebration of disability employment month in October, this article from Forbes relates how
Sir Richard Branson, famed entrepreneur who espouses the dyslexia advantage, supports hiring people
with disabilities. The article also includes six tips on inclusion, all easy to incorporate into your
workplace practices: http://www.forbes.com/sites/gaudianohunt/2016/10/31/richard-bransonsupports-disabilities/#5315a0f97fc1

Upcoming Meetings:
Steering Committee
 Thursday, February 2nd, 2017, 9 to 11am
EARN Leadership Group
 Tuesday, December 13th, 2016, 9 to 11am

Windy November days …
From the Team at

To all of you....

United Way / EARN contacts:
Susan Forster:
Neil McKinney:
Kelly Mertl:

sforster@unitedwayottawa.ca
nmckinney@unitedwayottawa.ca
kmertl@unitedwayottawa.ca

