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Introduction:
Welcome to the January edition of the EARN Monthly E-Newsletter!
The purpose of the newsletter is to keep you informed about what EARN and its members are working on plus
what is happening in the province regarding disability and employment.
Your feedback on how we are doing is appreciated and valued. Please send comments, suggestions and your
success stories to: sforster@unitedwayottawa.ca.

Initiative & Events:

On Friday, January 27th, the National Educational Association of
Disabled Students (NEADS), in partnership with Carleton University’s
Disability Awareness Centre, the Paul Menton Centre and the Students’
Association, held a workshop at Carleton University. The workshop was
entitled “Breaking It Down: Dialogues on Removing Barriers for People
with Disabilities in the Workplace”. Approximately 25 university
students and recent graduates with disabilities attended as did Frank
Smith, NEADS National Coordinator. Also present were EARN
members, Dean Mellway from READ and the Paul Menton Centre, and
Brent Moore from the University’s Business Advisory Services.
This workshop, the last in a series held in several locations across
Canada, was part of “Breaking through Barriers”, a national two-year
project funded by Labour Canada. The project aimed at connecting
recent graduates with disabilities and employers in the federally
regulated sector through workshops and a soon-to-be-launched web
portal. The portal is designed to create on-going relationships and
resource sharing between graduates and employers. The goal is that
the portal will serve as a place where employers who have experience
hiring persons with disabilities can mentor those employers who have
never hired a job seeker with a disability but who are interested in
inclusive hiring practices.

During the event, participants had the opportunity to hear from both
the lived experience of fellow students/recent graduates with
disabilities and employer experts on topics such as: personal branding
and social media; soft skills: challenges in the workplace; disclosure
and accommodation in the workplace; and barriers and focused career
goals. Susan presented during the session on Barriers and Focused
Career Goals highlighting the value that EARN offers to post-secondary
students/graduates and how EARN’s new AODA project will have a
positive impact on raising more awareness about the Act. Its
compliance requirements will also ultimately lead to increased
employment opportunities for people with disabilities in the
communities of Ottawa, and Lanark and Renfrew Counties.
This workshop provided a wonderful opportunity for information
sharing and conversation with this very talented demographic.
Congratulations to all the partners involved in the project and thank
you to NEADS for inviting EARN!
Here are some memorable quotes from the session on disclosing a
disability:
“You have to be prepared to bring to the table what you have. It’s less
about disclosure than about presenting yourself in a positive way.”
―Dean Mellway (READ, Paul Menton Centre)
“Take your disadvantage and make it into an advantage. Disclosure
may be a way to stand out. You have to believe in yourself.” ―Avesta
Alani (University of Ottawa student, Co-Chair, CNIB National Youth
Council)
“Why do I have to be first? Because someone has to be: you are being
a trail blazer.” ―Chelsea Mohler (NEADS Researcher/Consultant, Coauthor of Creating a Culture of Inclusion in the Sciences)

Upcoming EARN and Community Activities:

 Friday, February 17th: EARN is holding the first in a two part series of Learning and
Networking Events entitled “Your Professional Presence: CRAFT IT. OWN IT”. This event
is for job seekers and it is being made available through a generous mentoring
opportunity from our partner, Accenture. The intended audience is ‘job-ready’ job
seekers who are looking for more experience and support in building their skills and
confidence in networking in a professional setting, building their personal brand and
developing their 60-second personal introduction. Anna-Karina Tabuñar, of Iona St
Media, will be the facilitator. Event day and time: Friday February 17th, 2017, from 9:00
am – 11:30am. Light refreshments will be served. Please note: there is a limit of 15 spots
open.

For more information contact Kelly Mertl: kmertl@unitedwayottawa.ca
(Part two of this series will take place in late March. Target guests will be those
participants who attended Part I and employers who match the sector in which they are
interested and their skill set).
 Wednesday, March 1st: Ottawa Employment Hub, your Local Employment Planning
Council, is pleased to open registration for its free annual event at the Ottawa
Conference & Event Centre on March 1st, 2017. Continental breakfast, free parking, and
lunch will be provided. There are two events on this day: one is for employers “Running
Your Ottawa Business: Finding and Retaining Local Talent” and the other, “Building
Connections: Engaging Employers for Clients Success” is targeted to service providers.
To register:
Employers: https://www.eventbrite.ca/e/running-your-ottawa-business-finding-andretaining-local-talent-tickets-31062568980
Service Providers: https://www.eventbrite.ca/e/building-connections-engagingemployers-for-client-success-tickets-31062283125
 June 6th or June 7th: EARN’s Annual Conference is moving to a new date! This year we
are planning to hold the conference on June 6th or 7th. Stay tuned for a confirmation of
the date, location and theme – this year we shall be celebrating our 5th Annual
Conference!

Success Stories: Dress for Success Celebrates its New Home

Dress for Success is an international non-profit which first came
to Ottawa in 2011. With a small staff complement and a very
large group of dedicated volunteers, Dress for Success has
outfitted over 1000 women of low income facing barriers to
employment who want to enter or return to the workforce. Last
year alone they suited over 800 women, and approximately 100
- 150 of these women had disabilities. As Mary TersigniPaltrinieri, Executive Director, has put it: “They can focus on the
interview, instead of sticking out.”
Recently Dress for Success moved to a new location at 200
Catherine Street. Staff, volunteers and community partners
helped to celebrate the former ribbon cutting . Kelly attended
the event on behalf of EARN. For further information about their
accomplishments you can read more in the January 26th online
edition of Metro News at:
http://www.metronews.ca/news/ottawa/2017/01/25/ottawacharity-helps-dress-people-for-success-.html

Dress for Success appreciates all clothing donations, especially plus
and petite sizes.
To find out more or to donate go to:
https://ottawa.dressforsuccess.org/about-us/
Congratulations Dress for Success on outfitting so many women facing
barriers to employment!
“Dress for Success suits women for
employment, from the inside out”
―Mary Tersigni-Paltrinieri, ED,
Dress for Success

Susan's Corner:

We are pleased to note that Dress for Success Ottawa joined EARN as
a stakeholder partner member in 2014.

A Belated Happy New Year to everyone!
Here are some interesting items about accessibility and inclusive hiring:
In the National Art Centre’s recent production of Charles Dickens’ A
Christmas Carol (December 13 – 31, 2016), Director Jillian Keiley decided
to create an inclusive experience on both sides of the spotlight, after
attending an NAC/Stratford Festival event on engaging arts leaders with
disabilities. She brought the concept of ‘touch tours’ into the production by
offering visually impaired members of the audience a guided tour of the
set and the opportunity to handle production elements before the play
began. Amongst the cast members chosen for this iteration of a classic tale
were Bruce Horak and Jack Volpe. Bruce, who is legally blind, was the
narrator and he was also cast in the role of the “blinding light” that is the
ghost of Christmas Past. Jack, who is deaf, was hired to play the ghost of
Christmas Future, the spirit who knows the future but who cannot speak.
Applause goes out to the NAC for championing inclusion in the arts!
We are proud to count the NAC as an employer partner member of EARN
since 2015.
Have you heard about the Stop Gap Foundation?
Luke Anderson, Executive Director of Stop Gap and former engineer, was
someone who rarely thought about accessibility until he became a
wheelchair user due to a spinal cord injury. After becoming disabled, he
grew frustrated with the lack of accessibility of many businesses in
Toronto. Stop Gap was founded to address this issue; the charitable
organization makes “guerilla style” portable ramps. Through this initiative
storefront businesses increase sales by including the demographic of
people with disabilities in their customer base and accessible ramps gives
potential for employers/owners to hire more people with disabilities.

The Stop Gap Foundation is one of the stories featured in the CBC Ottawa
Radio One program: “Now or Never”.
You can listen to the clip: http://www.cbc.ca/radio/nowornever/breakingdown-barriers-canadians-who-are-redefining-life-with-a-disability1.3951703/pov-i-want-to-change-the-world-one-ramp-at-a-time1.3954217
To find out more about the Stop Gap Foundation, here is further
information:
Web site:www.stopgap.ca
Email: info@stopgap.ca
Final note: Stop Gap recently came to Ottawa. When you make an inquiry
please give your location in correspondence.
These two items shone a spotlight on people with visible disabilities.
However …
 Did you know that 70% of people with disabilities have an invisible
disability? This category could include, for example, someone who
has a learning disability or someone who lives with mental health
issues.
 Did you know that the electric tooth brush was originally designed
for someone with limited use of their hands?
In future editions of this Corner, we will feature a “Did You Know” focused
around the AODA, the employment standard, and compliance
requirements of the Act.

AODA Update:

The goal of the AODA Project is to educate small and medium sized
businesses about the AODA, its compliance requirements, the
employment standard, the benefits of joining EARN, and promoting the
business case on hiring persons with disabilities. A key deliverable will be
the creation of a regional model of communications - a guide that
demonstrates what works best in each community/region that can be
replicated elsewhere in the province.
Each of the three United Ways – in Ottawa, Lanark and Renfrew Counties
- have been very active this month promoting the AODA and educating
employers in their respective regions.
Carleton Place Chamber of Commerce Promotes the AODA in Lanark
County
One of the key umbrella organizations that the AODA Partnership
Coordinators are building relationships with and using as springboards to
connect with small and medium businesses are the many Chambers of
Commerce spread across Ottawa and in Lanark and Renfrew Counties.

AODA Partnership Coordinator, Amy Elsner, went to meet with her
local Chamber of Commerce representative in Carleton Place to inform
her about the AODA, and what we are working hard to achieve; namely
to reach out to educate small and medium businesses about the Act.
From their meeting, the following article was crafted and included in
the January 26th edition of the Chamber’s email blast to its members. It
is beneficial to note that the Chamber simply quoted from Accessibility
Directorate materials to create the piece and thereby gave its readers
accurate and up-to-date information.
The Carleton Place Chamber of Commerce E-Update goes out to a
group list of 237 members. The article that was sent is provided below:
“Did You Know?
What is Accessibility?
It simply means giving people of all abilities opportunities to participate
fully in everyday life.
1 in 7 people in Ontario has a disability. That's 1.65 million Ontarians.
By 2036 that number will rise to 1 in 5 as the population ages.
The goal of the Accessibility for Ontarians with Disabilities Act (AODA) is
to make Ontario accessible for people with disabilities by 2025.
The AODA includes 5 accessibility standards that are being phased in
over time.
1. Customer Service
2. Employment
3. Information and Communications
4. Transportation
5. Design of Public Spaces
To find out more about your accessibility requirements:
Amy Elsner. AODA Partnership Coordinator
United Way of Lanark County
613-253-9074”
What a marvelous example of a local Chamber reaching out to inform
its members about the AODA! Amy reports that she is already receiving
inquiries and feedback from this article that she is actively pursuing to
increase the impact of the AODA project in Lanark County.

Celebrating Successes: Making Accessibility Easy with ‘The AODA 101
Sessions’
The AODA Project gained traction in Ottawa on January 24th with the
commencement of its pilot for the ‘AODA 101 Sessions’ entitled, “Making
Accessibility Easy”. The ‘AODA 101 Sessions’ initiate intimate and convivial
learning sessions aimed to educate and inspire small and medium
businesses of the National Capital Region on the benefits of compliance
with the AODA legislation, the employment standard and hiring people with
disabilities. Led by Kitty Bentley, the session included strong cases for why
the Act is an economic positive for business, and what owners and
managers need to do in order to reap immediate and valuable benefits.
Kitty is a tenured Strategy Consultant and Entrepreneur and through
experience has developed a strong hold on how this legislation affects
business owners. Key points of discussion included the standards and
deadlines for compliance of the AODA and valuable resources to aide
businesses in understanding the AODA.
Attendees learned the value behind the employment standard and hiring
people with disabilities and how catering to this demographic correlates
with increased revenue, morale, and reputation in business. Attendees
showed a substantially increased level of knowledge about the AODA
business requirements and most felt comfortable to work towards
completing their compliance standards with the provided resources.
Ongoing ‘AODA 101 Sessions’ will be held throughout 2017 in the National
Capital Region where guests will have the opportunity to learn about the
AODA
Generous thanks are extended to Michelle and Zack at Ottawa’s Central
BizLounge who provided the event venue and peripherals, and to Bentley &
Company for providing refreshments. The ‘AODA 101 Sessions’, and the
Partnership Coordinators are a business owner’s best resource for learning
about and becoming compliant with the AODA, reaping benefits of EARN,
and becoming community leaders through working towards an accessible
Ontario.
"Barriers are not intrinsic; they are a fabricated side-effect of having a poor
perspective and a bad attitude. The moment you realize you need an
attitude adjustment and do something about it, life improves immensely; for
you, for those around you, and for your business.”
―Kitty Bentley, 2017

United Way Is Assisting with Accessibility Awareness Issues
So read the headline in Renfrew County’s Eganville Leader. The local
paper gave great coverage of a speech that Ciara Deschamps, AODA
Partnership Coordinator, gave on December 20th, 2016 at a United
Way of Renfrew County Fundraising Event held that day. Speaking to a
large crowd, Ciara said that the five standards and the Act were
created to foster the integration of accessibility into business planning
and barrier free inclusive items like automatic doors, visual cues and
ramps but that it’s a much bigger picture than that.
Ciara commented: “It’s about changing attitudes … it’s about
changing what people can and cannot do because of their disabilities
…It’s giving people of all abilities the opportunity to participate fully in
everyday life.” Important to note is that this article gave an accurate
summation of the purpose of the Act and its application to businesses,
not-profit and government with more than one employee. The article
went on to relate that Ciara was willing to meet one-on-one or in
group settings to educate and inform local employers.
Congratulations to Ciara and to the United Way Renfrew County for
securing this local publicity! The Eganville Leader, available in print
format only, nevertheless has a sizable list of 6.000 subscribers. Ciara
reports that she received a number of inquiries about the AODA
project landing on her desk in the New Year following from this one
outreach effort. Great work!
If you’d like to book a one-on-one meeting, hold a group meeting or
have a presentation in Ottawa, Lanark or Renfrew, reach out to the
AODA Partnership Coordinators.
Amy Elsner, United Way Lanark County
aelsner@lanarkunitedway.com
Ciara Deschamps, Renfrew County United Way
ciara@renfrewcountyunitedway.ca
Katelian “Kitty” Bentley, United Way Ottawa Centraide
kbentley@unitedwayottawa.ca

Welcome New Members!
 EARN Partner – Employer: Bentley & Company P.S.G., www.bentleyandcompany.com
 EARN Partner – Employer: Crystal Beach Physical Health,
www.crystalbeachphysicalhealth.com
 EARN Partner – Employer: Hampton Wellness Centre, www.hamptonwellnesscentre.com
 EARN Partner – Employer: Human Resource Systems Group, www.hrsg.ca
 EARN Partner – Employer: Shantz Construction Group, www.shantzconstruction.com

Upcoming EARN Events:
We are working on more events for our 2017 calendar – stay tuned! If you have any ideas, please let
us know!!

In the News:
 Cancer is a set of diseases that can disable those who acquire it and change lives in a
moment. Andria Barry, Career Counsellor/Job Developer with Performance Plus speaks
eloquently about her recent diagnosis of colon cancer and how she is learning a new
way of coping. To see her clip: http://www.ctvnews.ca/video?clipId=1047145. We send
best wishes for your recovery, Andria! If you would like to help Andria with her medical
costs go to Rally for Andria at www.pprc.ca
 A recent poll from CIBC finds that unemployment rates remain high among people with
disabilities who continue to face barriers to employment. A new program, Magnet, uses
technology to connect employers with groups such as job seekers with disabilities. For
more on this story: http://www.ctvnews.ca/canada/only-half-of-disabled-canadianshave-a-full-or-part-time-job-cibc-poll-1.3244080
 A Carleton University student with a disability demonstrates entrepreneurial spirit and
launches his own company to promote financial independence among people with
cognitive disabilities. To read more: https://carleton.ca/our-stories/story/reableempowering-people-with-disabilities/

Upcoming Meetings:
Steering Committee
 Thursday, March 2nd, 2017, 9:00 – 11:00 am
EARN Leadership Group
 Tuesday, February 14th, 2017, 9:00 – 11:00 am

From the Team at

To all of you....

United Way / EARN contacts:
Susan Forster:
Neil McKinney:
Kelly Mertl:

sforster@unitedwayottawa.ca
nmckinney@unitedwayottawa.ca
kmertl@unitedwayottawa.ca

